February 2011 YConnect

Contents

11 o T LU o] § 1o Y o PSSR 3
How to Display a Page in AnNOther LAnQUAGJE .........coeieeeerieiiiiiiiiieeeeeeeees e e e e eeeaeeeaees 3
HOW t0 DiISplay HEIP ... 4
HOW t0 CONtACE the TEACKNET ... .o e e et e e e e e eeenees 4

REQIStration AN LOGIN ....ooiiiiiiiiiiiiiiiiiie ettt 7
HOW t0 ReQIStEr @S @ NEW USET .. ..cooiiiiiii it e e e e e et e e e e e eenanes 7
[ [0 1T (o I o o I o PO PP PPRRPTN 10
HOW t0 RESEt @ PASSWOIT ... 11

YU 0T 4= PR 13

ATTENUANCE ...ttt ettt ettt ettt ettt ettt ettt ettt s bt e bt e bbb tnbnnnnnne 15
Detailed AtIENUANCE ..o e et e ettt e e e e e e e eeatta e e e e e eeeanae 15
(O 11T 0o F= T = 15
B0 7= 1RSSR 16

(1= 1o [T PPN 19
How to View Assignment Grades for a Class ........ccoooeeviveiiiiiiiiii e 19
How to View Semester and Final AVEIageS. .........uciiiiiiiiiiiiiiiiis e eeeens 21

F NSRS Y Lo [T 4= ] =SS 23
HOW 10 VIEW ASSIONMENTS .....uiii et ee et s s s e e e e et e e e e e e e e e et eeeeeeeeeattaaseeaaeeeennes 23

D EST ol o] 11 = PP 25
How to View DiSCIpliNg RECOITS ........oooiiiiieeeeeeeee e 25

L= PP P PP PPPRT PPN 27
HOW t0 REAA AIBITS ... 27
How to Change an Alerts SUDSCIPLION ... 28

ATENAANCE ALBIES ...t e e et e e et e e e e e e e e eattaaa e e e e e e eeeannnnns 28

F N =T = T LI A 1= o £ PP 29

F TSy Lo [T =] L AN 1= o PP 29

How to Receive Alert Notices by E-Malil ... 29
Y o oo 1 U1 | TSP 31

Texas Computer Cooperative 1



YConnect February 2011

How to Change a Hint QUESTION/ANSWET .........ouuuiiiieeeeee e e e e e e e e et eeeaeeeanes 31
HOW t0 Change @ PasSWOId ..........cooiiiiiiiiiieiie e 32
How t0 Add Or Delete @ STUAENT .........uuii e e e e e e e e eeeees 32
How to Add or Update an E-Mail AdAress ..........uuiiiiiiiiiiiiie e e e 33
Q=T g = L R 1 35
How t0 AcCess EXternal LINKS ... e e e e 35
ErrOr HANAIING coooeeeeeeeeeeeeeee s 37
Appendix 1 - Calculating AVEIAJES ......ooviiiiiiiiiiiiiiiieeieeeeiee ettt nnnnnnnnee 39
S ot g1 0 F= 1S =T o ST 39
POINt-DASEA . ... e e 42

YT L] ) =T o = 1= =T OSSP 43

LI TS 1=T ST 10T [T ] £ 45
DropPed ASSIGNMENTS .....ceeeieiee ettt ettt ettt 46

(o 10 To 1T AN [T o] 01T €SS 47
Missing and INCOMPIELE GradeS .........uuuiiiieiiiiiiiiie e e e e e e et aeeaaeeaanees 47
Appendix 2 - System REQUITEMENTS ......oooiiiiiii i e e 49
PC Operating SYSEIM......ccoiiiiiiieeie e 49

T (0T YT T (U | o 49
WiINAOWS INTEINET EXPIOTET ... e 49

YT 4| = T =] {0 50

ST 1= LI (o Y= Vol @ 1 3 PR 51

2 Texas Computer Cooperative



February 2011 YConnect

Introduction

The parent portal application, *Connect, provides parents and guardians Web access to school-
related information about their students including grades, attendance, and discipline. It works in
conjunction with *Gradebook. Parents can access *Connect from anywhere with an Internet
connection.

The *Connect application consists of the following:

e Registration and Login
e Student Summary

e Attendance

e Grades

e Assignments

o Discipline

e Alerts Subscription

e My Account

e Administrator Access

This training guide is for district and campus use. For more information about administrator
access, see the *Gradebook/*Connect Administrator Training Guide.

How to Display a Page in Another Language

The parent can change the language in which a page is displayed by clicking the language from
the list of available languages at the bottom of the page. The list is available on all pages, so the
language can be changed on any page.

e Some information may not be translated to other languages, if the campus or district has not
created a translated version.

e The parent’s language setting is saved until he changes to another language.

e If the browser uses persistent cookies, and/or if the default language has been set for the
browser to a preferred language, the language setting is saved so the parent does not need
to change the language every time he visits *Connect. Otherwise, the parent must change
the language every time he visits *Connect.
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How to Display Help

On any page in *Connect, the parent can display Help for a page by clicking Help in the upper-
right corner of the page. The information is displayed in a pop-up box with how-to links to more
detailed information in the Help system.

To close the Help pop-up box, click Hide Help.
P

Welcome to txConnect for LAKEVIEW 1SD

How do | log on to my account?

District Message

Login How do | register as a new user?
Pl ter y d vord.

ease enter your user name and passwor: Welecome to Parent Portal o do 1 chanee the laneuscel
User Mame:
Password: If you can see this message you have successfully logged onto the Parent Portal for Lakeview ISD e e

Login | forgot my p d. How do | t
- . orgot my password. How do | rese
It you are a new user, please click the New User selection to create your account. You will be

asked to set up a User Name and password for your account. Please enter an email address if you my password?
choose to. Click Next, and for security purposes, choose a hint question/ answer. Click Next, Step 3
you must add a student to create the user account. Your student should have provided you with a letter Logon T'ipS
Mew User? from the school detailing their individual Portal ID number; enter this number and the students’ birth
i . date. You may add as many students to your portal account as needed. You may add students from To log en, enter your user ID and L
you need to creats an account, click here L E
- multiple campuses to your account password and click Log In.
Forgot your Password? Warning: If you have three
I you need help recovering your password, click e 5 T e
frous If you have f your password, please click the Forgot your Password link. When (invalid user ID/password
prompted. enter the accounts User Name and click Next; you must answer your hint question correctly combinations), the system will lock

(the answer is not case specific). The Set New Password window retrievesl; enter a new password and out your account for 10 minutes. Try

confirm the password

logging on again after 10 minutes.

Mew users, please register by
following the link under New User.

If you have any further questions, comments or concerns, please call the District office at 210-123-4567

If your account has expired, you must

register as a new user.

If you are experiencing problems with
the pages, it may be necessary to
update your browser settings. Click

Available languages: English Espafiol the link above for more information.

How to Contact the Teacher

If the teacher has provided contact information, office hours, and/or other notes in *Gradebook,
a yellow note icon || is displayed beside the teacher’'s name anywhere the teacher’'s name
appears (e.g. the Summary, Attendance, and Grades pages). The parent can click the icon to
see the information.

If the teacher has provided an e-mail address in “Gradebook, his name is displayed as a link to
his e-mail address anywhere the teacher’'s name appears. If the parent clicks the name, the
default e-mail client (as specified in his Internet Options settings) opens with the teacher’s
address in the To field.

Note: If the parent uses Web-based e-mail (e.g., Gmail or Yahoo! Mail), he can copy the
e-mail address from the default e-mail client to a Web-based e-mail message.
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Students

Hel,
Summary =l

AUSTIN R. ADAMS far: SEAN P. BLANCHARD at Lakeview High School

Campus Notes
SEAM P. BLANCHARD

Welcome to Lakeview High School!

SNOOPY BROWN Any important messages posted from the high school office will appear here on your portal home page.

Class Schedule
DEMARCUS 5. BUSSEY

Current Average Today's Attendance
Period Course Instructor E
asof 11:26AM 2/2/11 as of 11:26AM 2/2/11
BRANDON K. CAVAZOS 1 BUSINFOR MANAGE  JERRY 1. BOLIN
1 SPAN 1 CHERRYL G. BAZALDUA
D, CHAP 2 NG 1 [ BETHANY A, OLSON
3 WORLD GEOGRAPHY  DEBORAH L. BALLARD
4 BOYS ATHLE-1AB
ALEXANDRA E. COVARRUBIAS 5 9TH ADVISORY BETHANY A. OLSON non-graded class
6 SPANT JOYCE C. DAVIS secondary meeting time
Robin Longstride 7 BUSINFOR MANAGE  ANDREW T. PITTMAN  secondary meeting time
8 BIOL NICOLE L. SHERMAN

AMELIA F. PUGH Available languages: English Espafiol
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Registration and Login

When a parent accesses “Connect, the following Login page is displayed. The parent must
register as a new user.

W— T

Welcome to txConnect for LAKEVIEW ISD

District Message

Login
Please enter your user name and password. Welcome to Parent Portal
User Mame: ||
Password: If you can see this message you have successfully logged onto the Parent Portal for Lakeview 1SD.
_ _
If you are a new user, please click the New User selection to create your account. You will be
asked to set up a User Name and password for your account. Please enter an email address if you
choose to. Click Next, and for security purposes, choose a hint question/ answer. Click Next, Step 3
you must add a student to create the user account. Your student should have provided you with a letter
Mew User? from the school detailing their individual Portal ID number; enter this number and the students’ birth
. date. You may add as many students to your portal account as needed. You may add students from
If you need to create an account, click here

multiple campuses to your account
Forgot your Password?
If you need help recovering your password, click here
If you have forgotton your password, please click the Forgot your Password link. When
prompted, enter the accounts User Name and click Next; you must answer your hint question correctly

(the answer is not case specific). The Set New Password window retrievesl; enter a new password and
confirm the password

If you have any further questions, comments or concems, please call the District office at 210-123-4567

Available languages: English Espafiol

How to Register as a New User

The registration process is self-administered, which means that the parent chooses his user
name and password. If he forgets or loses his password, or wishes to change it, he will go
through an automated process to reset his password.

The parent must provide at least one valid student portal ID, which the campus provides. The
parent must have a valid student portal ID for every student he wants to add to his account.

From the Login page, click the link under New User to go to the Registration page. The
Registration User Info - Step 1 of 3 page is displayed.

Texas Computer Cooperative 7
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gicomnect

Registration

User Info - Step 1 of 3

Please provide a user name, password, and e-mail.

User Name: |

Must be between & and 9 alpha-numeric characters. (example: ABC5555)

Password:

Must be between 6 and 9 characters; must contain at least 3 of the following character types: uppercase, lowercase, numeric, punctuation.

Confirm Password:

Password must match entry in password field exactly. (case sensitive)

E-mail: {optional)

Must be a valid e-mail address format. (example: namei@name.com)
Mext

Ayailable languages: English espariol

Step 1:

1.

In the User Name field, the parent types a user name that will identify him when he logs on
to *Connect, such as a combination of letters from his first and last names.

e The user name must be six to nine characters and must be unique (i.e., not used by
anyone else in the district).

e The user name is not case-sensitive (i.e., it does not matter if it is uppercase or
lowercase letters).

e |If the parent types a user name that is already taken, the system notifies him that the
user name is taken. Another user name must be entered.

In the Password field, the parent enters a password that he will use when he logs on to
%Connect.

¢ The password must be six to nine alphanumeric characters.

e It must be a combination of the following: uppercase, lowercase, numeric, and/or
punctuation (e.g., aBc1234).

o The password is case-sensitive (i.e., it must always be typed exactly as it is entered
here, including uppercase and lowercase letters).

In the Confirm Password field, the parent retypes his password exactly as it was typed
above. This step confirms that the parent typed his password as intended.

The E-mail field is used to send the parent attendance, grade average, and assignment
alerts. It is an optional field.

Texas Computer Cooperative
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5. Click Next.

o If all required data was not entered, a red message is displayed to the right of each field
that is missing data. That information must be provided before he can continue.

¢ If the data was entered correctly, the Hint Question - Step 2 of 3 page is displayed.

iconect

Registration

Hint Question - Step 2 of 3

Select a question and enter an answer to help you retrieve your password if it is lost.

Question: | Choose a question... A

Answer:

Available languages: English espariol

Step 2:

1. Inthe Question field, the parent selects a question to which he will provide an answer. The
question is asked in the event that the parent loses his password.

2. Inthe Answer field, the parent types the answer to the question. He will be required to
answer the question correctly in order to recover his password. The parent should select a
guestion for which he will easily remember the answer. The answer is case-sensitive (i.e., it
must always be typed exactly as it is entered here, including uppercase and lowercase
letters).

3. Click Next.

o If the data was entered incorrectly, a red message is displayed to the right of each field
that has incorrect data. That information must be provided before he can continue.

o If the data was entered correctly, the Add Students - Step 3 of 3 page is displayed.

Texas Computer Cooperative 9
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"‘Genne@t

Registration
Add Students - Step 3 of 3

Please provide a Student Portal ID and birth date for each student you wish to add.

Student Portal ID: Added Students
Student Birth Date: {none)

Enter date in MM/DD/YYYY format.

Ayailable languages: English espariol

Step 3:

1.

In the Student Portal ID field, the parent types his student’s portal ID provided by the
campus. If he does not have this ID, he must contact the campus to get the ID. He cannot
continue without entering a valid student portal ID.

Note: The student portal ID must be typed exactly as it is printed (i.e., uppercase and
lowercase letters).

In the Student Birth Date field, the parent types his student’'s complete birth date in the
MM/DD/YYYY format (e.g., 01/19/1998). The date entered here must match the birth date in
his student’s record at the campus. He cannot continue without entering the correct birth
date.

Click Add. The student’s name is displayed in the Added Students box on the right side of
the page. The parent must successfully add at least one student in order to create an
account.

The parent can repeat the previous steps to add another student or click Finish. The
Summary page for the first student in the parent’s alphabetical list is displayed.

How to Log On

Reminder: A new user must create a user ID and provide a unique student portal ID for each
student to gain access to students’ records. District or campus administrators distribute the
student portal IDs.

1. From the Login page, in the User Name field, the parent types his user ID. The user ID is
not case-sensitive.

2. Inthe Password field, the parent types his password. The typed text is hidden. The
password is case-sensitive.

3. Click Log In. The student’'s Summary page is displayed.
o If the parent has more than one student in his account, the Summary page for the first

student in his alphabetical list is displayed.
10 Texas Computer Cooperative
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¢ If the parent entered an invalid user ID and/or password, an error message will prompt
him to reenter the data.

Warning: If the parent has three unsuccessful attempts logging on (invalid user ID/password
combinations), the system will lock out his account for 10 minutes. He should try logging on
again after 10 minutes.

How to Reset a Password

If the parent has forgotten his password, he can reset it using an automated process. He will be
required to provide the answer to his hint question. With the correct answer, he can reset his
password to a new password.

If he has forgotten his user name, he must re-register.

1. From the Login page, the parent clicks the link under Forgot your Password to go to the
Forgot Password page. The Forgot Password Enter User Name page is displayed.

Forgot Password

Enter User Name
]

User Name: |

Mext

Available languages: English espariol

2. Inthe User Name field, the parent types his user name.

3. Click Next. The Answer Hint Question page is displayed with his hint question.

Forgot Password

Answer Hint Question
Question: What was the name of your first pet?

Answer: |

Available languages: English espariol

4. Inthe Answer field, the parent types the answer exactly as he entered it when he registered
in *Connect. (Later on whenever he updates the hint question in his account, that answer
must be entered here.)

Texas Computer Cooperative 11
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5. Click Next. The Set New Password page is displayed.

W—

Forgot Password

Set New Password
Must be between 6 and % characters; must contain at least 3 of the following character types: uppercase, lowercase, numeric, punctuation.

Confirm Password: I:I

Ayailable languages: English espariol

6. Inthe New Password field, the parent types a new password that he will use when he logs
on to *Connect.

e The password must be six to nine alphanumeric characters.

e It must be a combination of the following: uppercase, lowercase, numeric, and/or
punctuation (e.g., aBc1234).

¢ The password is case-sensitive (i.e., it must always be typed exactly as it is entered
here, including uppercase and lowercase letters).

7. Inthe Confirm Password field, the parent retypes his password exactly as it was typed
above. This step confirms that he typed his password as intended.

8. Click Finish. The Summary page for the first student in his alphabetical list is displayed.

12 Texas Computer Cooperative
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Summary

The Summary page displays an alphabetical list of students that the parent has added to his
account either through registration as a new user or through his My Account page. The
summary for the first student in the list is displayed including the following:

e Atab for each campus if the student withdrew from a campus.

CGonnect: Summary Attendance Grades Assignments Discipline Alerts My Account Logout

Students
Summary
AUSTIN R. ADAMS for: SEAN P. BLANCHARD at Lakeview High School

Campus Notes
SEAN P. BLANCHARD

Welcome to Lakeview High School!

SNOOPY BROWN Any important messages posted from the high school office will appear here on your portal home page.

Class Schedule
DEMARCUS S. BUSSEY

. Current Average Today's Attendance
Period Course Instructor £
asof 11:26AM 2/2/11 asof 11:26AM 2/2/11
BRANDON K. CAVAZOS 1 BUSINFOR MANAGE  JERRY L. BOLIN
1 SPAN 1 CHERRYL G. BAZALDUA
( A OLS
AARON D, CHAPMAN 2 ENG 1 BETHANY A. OLSON
3 WORLD GEOGRAPHY  DEBORAH L. BALLARD
4 BOYS ATHLE-148
ALEXANDRA E. COVARRUBIAS 5 9TH ADVISORY BETHANY A. OLSON non-graded class
6 SPAN 1 JOYCE C. DAVIS secondary meeting time
Robin Longstride 7 BUSINFOR MANAGE ~ ANDREW T. PITTMAN  secondary meeting time
8 BIOL NICOLE L. SHERMAN
AMELIA F. PUGH Available languages:  English  Espaiiol

e Campus notes created in the Student system.

o The student’s class schedule including period, course title, instructor name, current grade
average for each class, and attendance for the current date.

e Blank attendance for a course under Today’s Attendance if attendance has not been
posted for the course.

¢ Any highlighted failing grades under Current Average.
o Letter grades displayed under Current Average if the course is set up to post letter grades.

¢ One attendance status for the entire day, if the student is enrolled in an elementary campus
which has only one period.

Texas Computer Cooperative 13
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Attendance

To display the student’s attendance, click Attendance on the menu at the top of the page.
When the parent views the Attendance page, the Detailed Attendance tab is displayed by
default.

Detailed Attendance

e The date is displayed in the column heading if the student was marked absent or tardy for
any period during the day.

¢ If the student was not present for the entire class, a code is displayed for the period and
date. A description of each code is displayed in the Key section of the page (e.g., excused,
unexcused until a note is received, etc.).

e If the student was present and on time for the entire day, the date is not displayed.
e If the teacher has provided contact information, office hours, and/or other notes, a yellow

note icon LI appears beside the teacher’'s name. The parent can click || to see the
information, and then click close to close the Teacher Note dialog box.

UEonnects Summary Attendance Grades Assignments Discipline Alerts My Account Logout

Students
Attendance

AUSTIN R. ADAMS for: SEAN P. BLANCHARD at Lakeview High School on 2/2/2011 11:26:36 AM

Detailed Attendance Calendar View Totals View

SEAN P. BLANCHARD Semester: 1 ¥ Printer-friendly version

SNOOPY BROWN Key
A: PARENT NOTE ILL Uz UNEXCUSED UNTIL NOTE
DEMARCUS 5. BUSSEY
Period Class Teacher 825 916 1211
1 BUSINFOR MANAGE  JERRY I. BOLIN u A 3
ERANDON K. CAVAZOS 1 SPAN 1 CHERRYL G. BAZALDUA | U A
2 ENG 1 BETHANY A. OLSON u U
AARON D. CHAPMAN 3 WORLD GEOGRAPHY ~ DEBORAH L. BALLARD u
4 BOYS ATHLE-1AB u
5 9TH ADVISORY BETHANY A. OLSON u
FUEEL LR E LS 6 ALG 1 (withdrawn)  MARY E. PLOESSL
6 SPAN JOYCE C. DAVIS u A
Robin Longstride 7 BUSINFOR MANAGE  ANDREW T. PITTMAN u
8 BIOL NICOLE L. SHERMAN u

AMELIA F. PUGH

Available languages: English Espariol

Calendar View

1. The parent can click the Calendar View tab to see the attendance details in a calendar view
instead of a table view. All months for the current school year are displayed as the parent
scrolls down.

Texas Computer Cooperative 15
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¢ If the student was not present for the entire class for any period of the day, the day is
highlighted on the calendar.

e The parent can click the date to open the attendance details for the highlighted day. For
each period, the student’s attendance is displayed. The period is only listed if the student
was marked absent or tardy for that period. Otherwise, the period is not listed in the
attendance details dialog box.

2. Click Close to close the attendance details dialog box for the highlighted day.

“Eonnect: Summary Attendance Grades Assignments Discipline Alerts My Account Logout

Students
Attendance

AUSTIN R. ADAMS for: SEAN P. BLANCHARD at Lakeview High School on 2/2/2011 11:26:36 AM.
Detailed Attendance Calendar View Totals View
SEAM P. BLANCHARD

Semester: 1

SNOOPY EROWN

August 2010 September 2010 October 2010 November 2010
Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat
DEMARCUS 5. BUSSEY 12 3 4 5 6 7 1.2 3 4 102 1.2 3 4 5 &
B9 10 112 13 14 5 6 7 8 9 10 11 3 4 5 6 7 8 9 7 8 9 10 11 1213
5 16 17 18 19 20 21 12 13 14 15 [l Calendar 10011 12 13 14 15 16 1415 16 17 18 19 20 3
BRANDON K. CAVAZOS 2 B 2425 % 27 B 19020 N 1 3 4 15 71 19 20 M 1 B Mmoo 4 25 26 27
% 1 3 % 7 28 2% 30 4 25 26 27 B 29 30 8 29 30
31
AARON D. CHAPMAN
December 2010 January 2011
Sun Mon Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat
ALEXANDRA E. COVARRUBIAS
. EER 1
5 6 7 8 9 10 1 103 4 5 6 7 8
T e 213 14 15 16 17 18 5 10 M 12 13 14 15
190210 N BB U B 1 17 1B 19 0 21 R
% 27 8 29 30 3 3 24 25 26 27 28 29
AMELIA F. PUGH 24

Available languages: __ Engtish _Espaiiol

Totals View

1. The parent can click the Totals View tab to see attendance and tardies totals for the
semester. The student’s classes are listed by period, and the total number of excused
absences, unexcused absences, school-related absences (e.g., UIL events or field trips),
and tardies are listed.

2. If the teacher has provided contact information, office hours, and/or other notes, a yellow
note icon LI appears beside the teacher’'s name. The parent can click || to see the
information. Click close to close the Teacher Note dialog box.

3. If the teacher has provided course notes, a yellow note icon || appears beside the course
name. Click || to see the information. Click close to close the Course Note dialog box.

16 Texas Computer Cooperative
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Students

AUSTIN R. ADAMS.

SEAN P. BLANCHARD

SNOOPY BROWN

DEMARCUS 5. BUSSEY

BRANDON K. CAVAZOS

AARON D. CHAPMAN

ALEXANDRA E. COVARRUBIAS

Robin Longstride

Attendance
for: SEAN P. BLANCHARD at Lakeview High School on 2/2/2011 11:26:36 AM.

Detailed Attendance

Semester: 1

Period
1

1
2
3
4
5

6

7

Class
BUSINFOR MANAGE
SPAN 1

ENG 1[4

WORLD GEOGRAPHY
BOYS ATHLE-1A8

9TH ADVISORY

SPAN 1

61
BUSINFOR MANAGE

BIOL

indicates a withdrawn course

Teacher

JERRY 1. BOLIN

CHERRYL G. BAZALDUA

BETHANY A. OLSON

DEBORAH L. BALLARD

BETHANY A. OLSON
JOYCE C. DAVIS

ANDREW T. PITTMAN

NICOLE L. SHERMAN

Calendar View

Total Absences  Excused Absences

2
2z
2z
1
1
1

1
1
0
0
0
0

1

0

0

Available languages: English Espariol

Totals View

Unexcused Absences  School Related  Tardies

1
1
2z
1
1
1

1

1

1

o|le|la|la|a|ea

0
0
0
0
0
0

0

0

0

m

Note: If the student withdrew from a course, the withdrawn course and teacher’'s name are
displayed in small print below the current course information. An asterisk is displayed next to the

withdrawn course.

Texas Computer Cooperative
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Grades

The parent can view his student’s grades by clicking Grades on the menu at the top of the
page. When the Grades page opens, the Cycle Grades tab is displayed by default.

ZConnect:
Students

GAGE D. AAMODT
STEVEM A. DARROW
ELIZABETH A. PARKER
JESSICA 5. VIALE

TYLER J. WIELAND

Summary Attendance

Grades

Grades

Assignments

Discipline Alerts

far: GAGE D. AAMODT at Lakeview High Schoal on 2/8/2011 8:06:13 AM

Cycle Grades

Semester: 1 ¥

Show All Hide All

Period Class

1 GEOM

z CHEM 1

3 ART 1

4 BOYS ATHLE2AB
5 10TH ADVISORY
[ U S HIST

7 DIG GRAPH/ANI
8 ENG 2

Teacher

MISTY L. MERCY

GUY S. SHEA-SMITH
CAROLE A. CAZARES
PETER J. BADGER
MARGARET C. CONNOLLY
MELODY N. COLLINS
PETER J. BADGER
AMANDA M. OELKE

Semester Grades

Current Cycle
1
050
5
100
100

=]

non-graded class

Available languages:  English

My Account

Espafiol

Logout

How to View Assignment Grades for a Class

The Cycle Grades page displays current grade averages for the current cycle and posted grade
averages for previous cycles. For the current semester, the assignment grades for each class
can be viewed. For previous semesters, only the posted average is available.

1. The parent clicks the grade average for the class and cycle he wants to view. The grade
average is expanded below the period row to display all grade data that has been entered.
In addition to the assignment grades, the calculated average and posted average are

displayed.

Texas Computer Cooperative
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TYLER J. WIELAND

nect: Summary Attendance Grades Assignments Disciptine v Account Logout
Students
Grades
T for: GAGE D. AAMODT at Lakeview High School on 2/8/2011 B:06:13 AM
Cycle Grades Semester Grades
STEVEN A. DARROW Sl ETEE
Show Al Hide All
ELIZABETH A. PARKER
Current Cycle
Period Class Teacher . 4
IS SR I GEOM MISTY L. MERCY 050
Assignment Due Date Grade Late Redo

Classwork (Weight 20%)

Classwark average

Homework (Weight 30%)

Lesson 1.1 pp. 3-11:11-33 odd, 35-45, 47-56  8/25/2010 95
Lessan 1.2 p. 17: 13-39 odd, 40-47, 59-72 8/27/2010 85
Lessan 1.3 pp 26-29: 11.530dd, 55-57, 6077 8/31/2010 70
Lesson 1.4 Worksheet 9/2/2010 60
Lesson 1.5 Worksheet 9/3/2010 50 {dropped)

Homewark average 78

Tests (Weight 50%)
Tests average
Citizenship S
Calculated Average 78
Posted Average 050

™

2 CHEM 1 GUY 5. SHEA-SMITH 0% -

If the student transferred into the class and has a transfer average from a prior course,
the Transfer Average and Weight are displayed above the categories. For more
information on calculating the average using a transfer grade, see Appendix 1 -
Calculating Averages at the end of this guide.

The Calculated Average is the average calculated using the student’s grades and the
teacher’s method for calculating the average. The calculated average is not displayed for
closed cycles.

The Posted Average is the actual grade that was posted for the student for the class. In
some circumstances, the posted grade is different than the calculated average. The
posted average is the official grade that appears on the report card. For previous cycles,
only the posted average is displayed.

If a cycle override grade exists for the student (i.e., an average assigned by the teacher),
and there is no posted average, the Override Average is displayed.

Assignments are displayed by category. For each category, the category weight is
displayed, and the average for each category is displayed.

The calculated average, posted average, and category average are displayed as letter
grades if the course is set up to post letter grades.

If the possible points for an assignment is not 100, the teacher is using the percentage
weighting type, and the grade is numeric, the possible points is displayed. For example,
90/95 is displayed if the student earned 90 points and the assignment was worth 95
points. In this case, the grade does not calculate as 90.
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¢ If the teacher is using the points-based weighting type, the points earned and possible
points are displayed. For example, 7/10 is displayed if the student earned 7 points and
the assignment was worth 10 points. For each assignment, the due date and grade are
displayed. The Late and Redo columns indicate if the assignment was turned in late or
redone.

e If an assignment grade has been dropped, the message “dropped” is displayed next to
the grade.

¢ If an assignment grade has been excluded, the message “excluded” is displayed in
place of the grade.

¢ If an assignment is missing, an M is displayed in place of the grade.
¢ If an assignment is incomplete, an | is displayed in place of the grade.

e If the teacher entered any notes related to the student’s assignment grade, the notes are
displayed below the grade.

2. To return to the unexpanded grade average view, click close details for the grade average
that was expanded.

3. To show assignment grades for the current cycle for all courses, click Show All.

4. To hide the assignment grades for all courses, click Hide All.

5. If the teacher has provided contact information, office hours, and/or other notes, a yellow
note icon || appears beside the teacher’'s name. If the teacher has provided course notes or

assignment notes, the icon is also displayed by the course and/or assignment. The parent
can click || to see the information, and then click close to close the Note dialog box.

How to View Semester and Final Averages

From the Grades page, the parent clicks the Semester Grades tab to see the student’s posted
semester and final averages. The data is only available for closed semesters. For the current
semester, no data is displayed.
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Summary Attendance Assignments Discipline Alerts My Account Logout

Students

Grades

GAGE D. AAMODT for: GAGE D. AAMOUDT at Lakeview High Schaol on 2/8/2011 B:06:13 AM

Cycle Grades Semester Grades
STEVEM A. DARROW & K

Period Class Teacher Exam  Semester Average  Final Grade Credits
ELIZABETH A. PARKER

1 GEOM MISTY L. MERCY 050 050 00
2 CHEM 1 GUY 5. SHEA-SMITH E 0%5 05
JESSICA S. VIALE 3 ART 1 CAROLE A. CAZARES E 100 05
4 BOYS ATHLEZAE  PETER J. BADGER E 100 05
5 10TH ADVISORY ~ MARGARET C. CONNOLLY non-graded class
TYLER J. WIELAND & U S HIST MELODY N. COLLINS E 0%0 05
7 DIG GRAPH/ANI PETER J. BADGER E 095 oo
8 ENG 2 AMANDA M. OELKE E 050 0o

Available languages:  English  Espariol

For each period, the exam grade, semester average, final grade, and credits are displayed.

e Exam is the student’s semester exam grade for the course.
e Semester Average is the student’s posted semester average for the course.

o Final Grade is the student’s posted final grade for the course. For one-semester courses,
this grade is posted after the semester is closed. For year-long courses, this grade is only
posted after the final semester of the year is closed.

e Credits is the number of credits received for the course that count toward graduation
requirements.

o If the teacher has provided contact information, office hours, and/or other notes, a yellow
note icon L1 appears beside the teacher’'s name. If the teacher has provided course notes,
the icon is also displayed by the course. The parent can click || to see the information, and
then click close to close the Note dialog box.
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Assignhments

The Assignments page allows the parent to view all of the student’s assignments for all courses
or for a specific course. He can view all assignments, only assignments that have been graded,
or only pending assignments (assigned but not yet graded).

How to View Assignments

Click Assignments on the menu at the top of any page. The Assignments page is displayed for
the student currently selected.

"Connect: Summary Attendance Grades Assignments Discipline Alerts My Account Logout
Students .
Assignments
TR AT for: AUSTIN R. ADAMS at Lakeview High School on 2/2/201 11:26:36 AM
Course: Al -
SEAN P. BLANCHARD Cycle: Al ~
@ All Assignments
SNOOPY BROWN View: @ Only Graded Assignments
© Only Pending Assignments
T3S 5 T View only assignments due befare: i
Find Assignments L
IR LSS Course  Assignment Category Due Date Grade
No Selected Assignments
AARON D. CHAPMAN
Available language : _ English _Espariol

1.

In the Course field, the parent selects a specific course. He can select All to view
assignments for all courses.

In the Cycle field, the parent selects the cycle. He can select All to view assignments for all
cycles.

For View, the parent selects the assignments he wants to view.
o All Assignments displays all assignments.
¢ Only Graded Assignments displays only assignments that have been graded.

e Only Pending Assignments displays only assignments that have been assigned but
not yet graded.

In the View only assignments due before field, the parent enters a date if he wants to view
only assignments that were due before that date. For example, he can enter today’s date to
see all assignments that were due up to today. He can also click ™ to select a date from the

calendar. This field is optional. If a date is not entered, all assignments are included in the
search.

Note: If a date is entered in the field and the teacher has not entered a due date for an
assignment, the assignment is not displayed in the search results.
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5.

6.

Click Find Assignments. All assignments that match the criteria entered are displayed in
the table at the bottom of the page.

e If an assignment grade has been dropped, the message “dropped” is displayed next to
the grade.

¢ If an assignment grade has been excluded, the message “excluded” is displayed in
place of the grade.

e If an assignment is missing, the message “missing” is displayed in place of the grade.

e If an assignment is incomplete, the message “incomplete” is displayed in place of the
grade.

In the Assignments table, click Course to sort the assignments by course, or click Due Date
to sort the assignments by due date.

CConnect Summary Attendance Grades Assignments Discipline Alerts My Account Logout

Students -
Assignments

AUSTIN R. ADAMS far: AUSTIN R. ADAMS at Lakeview High School on 2/2/2011 11:26:36 AM

Course: All h

SEAN P. BLANCHARD Cycle: All -

1

@ All Assignments
SNOOPY BROWN View: %) Only Graded Assignments

@ Only Pending Assignments

TR S, TIEEE View only assignments due before: =
BRANDON K. CAVAZOS e [ — oy Rmbbms G
ENG 3 (AP) to build a Fire" questions Classwork  1/20/11
AARON . CHAPMAN ENG 3 (AP) Benchmark Tests /20011
ENG 3 (AP) To Build a Fire Lit terms Classwork  1/21/11
ENG 3 (AP) Read Ta Build a Firs Homewark  1/25/11
ALEXANDRA E. COVARRUBIAS ENG 3 (AP)  Combinine sentences grammar review  Classwork  1/25/11
ENG 3 (AP) Short answer Essays  1/26/11
ENG LAD) Lombining ntan, =sub oi Ll ke 1/28411
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Discipline

The Discipline page allows the parent to view all of the student’s discipline records for one cycle
or for the semester.

How to View Discipline Records

Click Discipline on the menu at the top of any page. The Discipline page is displayed for the
student currently selected.

=Gonnect: Summary Attendance Grades Assignments Discipline Alerts My Account Logout

Students T
Discipline

GAGE D. AAMODT for: GAGE D. AAMOUDT at Lakeview High School on 2/8/2011 B:06:13 AM

Semester: 2 v

STEVEN A. DARROW Cycle: Al -

Find Discipline

ELIZABETH A. PARKER
Date Infraction Disciplinary Action Referred by Administrator

2/2/2011 12:00:00 AM Failure to follow instructions n-5chool Suspension  BADGER, PETER ~ TRUMP, DONALD

JESSICA 5. VIALE this is @ comment entered on fne entry record.
2/2/2011 12:00:00 AM Possession of tobacc | Suspension  BADGER, PETER ~ TRUMP, DONALD
this is a comi nte " ne e

2/2/2011 12:00:00 AM  Leaving cl:

ntry record,

TYLER J. WIELAND | Suspension  BADGER, PETER  TRUMP, DONALD

line entry record.

Available languages:  Enelish  Espadial

1. Inthe Semester field, the parent selects the semester for which he wants to view discipline
records.

2. Inthe Cycle field, the parent selects the cycle. He can select All to view records for all
cycles.

3. Click Find Discipline. All discipline records that match the criteria entered are displayed in
the table at the bottom of the page.

e The Date field displays the date and time of the discipline incident.
e The Infraction field displays the specific violation.

e The Disciplinary Action field displays a description of the action taken by campus
officials in response to the discipline incident.

e The Referred by field displays the name of the staff member who reported the incident.

¢ The Administrator field displays the name of the campus administrator who is handling
the incident and taking action.

e Additional comments about the discipline incident may be displayed in italic font below
the fields, if allowed by the district.
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Alerts

Alerts are messages notifying a parent that his student has grades or attendance information of
which he should be aware, such as an absence or a low grade. If the student has alerts, the
number of alerts is displayed below the student's name on the left side of the page.

When a parent creates a *Connect account, he is automatically subscribed to two alerts:

e Unexcused absence alerts, first occurrence of the day
o Failing grade alerts

An alerts subscription can be changed at any time.

How to Read Alerts

To go directly to the Alerts page to read the message(s), the parent clicks the alerts notification
below the student’s name. He can also click Alerts in the main menu at the top of the page and
select the student for whom he wants to see alerts.

S CGonnect: Summary Attendance Grades Assignments Alerts My Account Links Logout

Students
Alerts
RYAN C. CASTILLO for: RYAN C. CASTILLO at Houston High School on 8/3/2010 1:5%:00 PM
2new alerts
View Alerts Subscribe to Alerts

[ View Read Alerts?
SARA M. CASTILLO

Date Description Read?
7/26/10  Student received a 65 on Ch. 17 Review Questions in DIG GRAPH/ANIMA. B
7/26/10  Student received a 62 on density quiz in CHEM 1. 4]

VEROMICA B. CASTILLO

Available languages:  English  espariol

The complete alert message is displayed on the Alerts page under Description. If the student
has more than one alert, the alerts are displayed in the order received, with the most recent
alert at the top of the list.

¢ New alerts that have not been read are bolded.

¢ Once the parent has read an alert, he can select the Read check box to indicate that he has
read the alert. The alert will be shaded gray.

¢ If the parent selects the Read check box accidentally, he can clear it to change the alert
back to unread.

e The parent can adjust the page to display or hide the alerts he has already read.

e To see only new, unread alerts, the View Read Alerts check box should be blank.
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e To see all alerts, the View Read Alerts check box should be selected.

How to Change an Alerts Subscription

From the Alerts page, the parent can change his alerts subscription by clicking the Subscribe
to Alerts tab.

SGonnect Summary Attendance Grades Assignments Discipline Alerts My Account Logaut

Students
Alerts

AUSTIN R. ADAMS for: AUSTIN R. ADAMS at Lakeview High School on 2/2/2011 11:26:36 AM

View Alerts Subscribe to Alerts

SEAN P. BLANCHARD
Attendance Alerts

Unexcused Absences Excused Absences Tardies

SNOOPY BROWN

5 Don't send me alerts. @ Don't send me alerts. @ Don't send me alerts.

Send me an alert for the first occurrence of the Send me an alert for the first accurrence of the Send me an alert for the first occurrence of the

DEMARCUS S. BUSSEY = - day. D Gay.

ERANDON K. CAVAZOS

5 Send me an alert for every occurrence.

Average Alerts

5 Send me an alert for every occurrence.

%) Send me an alert for every occurrence.

m

Send me an alert when my students average in any class falls below the following criteria.
@ Failing © Custom
AARON D. CHAPMAN

Assignment Alerts

Send me an alert when my student receives any assignment grade in any class below the following criteria.

ALEXANDRA E. COVARRUBIAS

@ Failing © Custom

Also send me alerts for the following kinds of assignment grades:
[etinlen=nis ] Incomplete Assignments

[T Missing Assignments

Save Subscriptions

AMELIA F. PUGH

An alerts subscription must be set for each student on the parent’s account.
There are three categories of alerts: attendance, grade average, and assignment grades.

Attendance Alerts

The attendance alerts allow the parent to indicate if he wants to receive alerts for absences and
tardies.

1. Under Unexcused Absences, the parent selects one of the following:

e |f he does not want to be notified of his student’s unexcused absences, he selects Don’t
send me alerts.

¢ If he only wants to be notified of an unexcused absence for the first occurrence of the
day, he selects Send me an alert for the first occurrence of the day.

¢ If he wants to be notified of every unexcused absence throughout the day, he selects
Send me an alert for every occurrence.

2. Under Excused Absences, the parent selects one of the following:

¢ If he does not want to be notified of his student’s excused absences, he selects Don’t
send me alerts.
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¢ If he only wants to be notified of an excused absence for the first occurrence of the day,
he selects Send me an alert for the first occurrence of the day.

¢ If he wants to be notified of every excused absence throughout the day, he selects Send
me an alert for every occurrence.

3. Under Tardies, the parent selects one of the following:

¢ If he does not want to be notified of his student’s tardies, he selects Don’t send me
alerts.

¢ If he only wants to be notified of a tardy for the first occurrence of the day, he selects
Send me an alert for the first occurrence of the day.

¢ If he wants to be notified of every tardy throughout the day, he selects Send me an alert
for every occurrence.

Average Alerts

The average alert allows the parent to be notified that the student’s grade average in a class
falls below a specified grade. By default, the parent will receive an alert any time the student’s
grade average in a class falls below failing. The parent may change the alert by specifying
another grade.

To specify another grade, select Custom. In the custom field, type a numeric grade (0-100).
Any time the student’s average falls below this grade, the parent will receive an alert.

Assignment Alerts

The assignment alert allows the parent to be notified if the student receives an assignment
grade below a specified grade in any class. By default, the parent will receive an alert any time
the student receives a failing assignment grade in any class. The parent can change the alert by
specifying another grade.

To specify another grade, select Custom. In the custom field, type a numeric grade (0-100).
Any time the student receives an assignment grade below this grade in any class, the parent will
receive an alert.

The parent may also choose to be notified if the student has an assignment marked as missing
or incomplete. Select Incomplete Assignments to be notified of incomplete assignments.
Select Missing Assignments to be notified of missing assignments.

How to Receive Alert Notices by E-Mail

If the parent wants to have alert notices sent to his e-mail address, he must select Send me an
email when an alert is generated at the bottom of the page. Also, he needs to have entered
his e-mail address on the My Account page. The Send me an email when an alert is
generated check box is not displayed if the district has not set up e-mail notification.

Note: E-mail alert notices do not contain the information specific to the alert. The notice simply
informs the parent that he has one or more unread alerts in his account.
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The parent must click Save Subscriptions before leaving the page. Otherwise, the changes will
not be saved.
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My Account

The parent can change his account settings through the My Account page. To access the My

Account page, click My Account on the menu at the top of any page.

My Account

This page allows you to review and change your account settings.

Hint Question Change
Change
Question: What was the name of your first pet?

Answer:  answer

Password Change

Passward: ™=

Students Change
Associated

Student Name Last Login
Users

Jshelton 2711 2:21 PM
GAGE D. AAMODT Msheltan 2/8/11 8:20 AM
Dshelton 2/2/11 3:40 PM

STEVEN A. .
CARROW Msheltan 2/8/11 8:20 AM
ELIZABETH A. Msheltan 2/8/11 8:20 AM
PARKER Dshelton 2/2/11 3:40 PM
JESSICA 5. VIALE Msheltan 2/8/11 8:20 AM
TYLER J. WIELAND Msheltan 2/8/11 8:20 AM

Email Address Change
Email Address: Marcia.shelton@esc20.net

Available languages: Enslish Espaiiol

How to Change a Hint Question/Answer

The hint question/answer is used to verify the parent’s identity if he has forgotten his password.

The parent’s current hint question and answer are displayed under Hint Question. He can

change the question, the answer, or both.
1. Nextto Hint Question, click Change.

My Account

This page allows you to review and change your account settings.

Hint Question
Question: Whatwas the name of your first pet? -

Answer:  answer
Save | | Cancel

Password

Passward: #

Cend

2. The parent makes changes to the question and/or answer and clicks Save.

¢ If the data was entered incorrectly, a red message is displayed to the right of each field

that has incorrect data. The information must be provided to change the hint
guestion/answer.
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e |f the data was entered correctly, the new hint question is displayed under Hint
Question.

3. The parent can click Cancel not to change the question and answer.

How to Change a Password

The parent can change his password any time. For security purposes, it is recommended that
the password be changed periodically.

1. Nextto Password, click Change.

ZCEonnect Summary Attendance Grades Assignments Discipline Alerts My Account Logout

My Account

This page allows you to review and change your account settings.

Hint Question
Question: What was the name of your first pet?

Answer: answer
Password

The new password must be between 6 and 9 characters and must contain at lsast 3 of the following character types: uppercase, lowsrcase, numeric, punctuation.

Old Password:
New Password:
Confirm Password:

Save | | Cancel

Students

2. Inthe Old Password field, the parent enters his current password.

3. Inthe New Password field, the parent enters a new password.

4. Inthe Confirm Password field, the parent retypes his new password exactly as it was typed
above.

5. Click Save.

o If the data was entered incorrectly, a red message is displayed to the right of each field
that has incorrect data. The information must be provided to change the password.

¢ If the data was entered correctly, the new password is saved. Next time the parent logs
on to *Connect, he must use the new password.

6. The parent can click Cancel not to change the password.

How to Add or Delete a Student

If the parent wants to add another student to his *Connect account, he must have a valid
student portal ID issued by the student’s campus.

1. Nextto Students, click Change.
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ZConnect Summary Attendance Grades Assignments Discipline Alerts My Account. Logout
My Account
This page allows you to review and change your account settines.
Hint Question
Question: What was the name of your first pet?
Answer: T answer
Password
Password: *4
Students
Associated
Delete  Student Hame ssociats Last Login
Users
Jshelton 27111 2:21 PM
%] GAGE D. AAMODT Msheltan 2/8/11 8:20 AM
Dshelton 2/2/11 3:40 PM Add New Student
STEVEN A. q
e /8/11 B:20 AM Student Portal ID:
3 e Msheltan 2/8/11 8:20 AN
= ELIZABETH A. Mshelton 278411 B:20 AM Birth Date: 4
PARKER Dshelton 2/2/11 3:40 PM (Example: 0371171594
X JESSICA S. VIALE Msheltan 2/8/11 8:20 AM
TYLER J.
e /8411 8:20 AM
x WIELAND Msheltan 2/8/11 8:20 AN

2. Under Add New Student in the Student Portal ID field, the parent types his student’s portal
ID.

3. Inthe Birth Date field, the parent types the student’s complete birth date in the
MM/DD/YYYY format (e.g., 01/19/1998). The date entered here must match the birth date in
the student’s record at the campus.

4. Click Add. The student’s name is displayed in the Students box.

5. Click Save to save the changes.

If the student was successfully added to the account, his name appears in the Students list
on the left side of every page. The students are listed in alphabetical order.

6. To delete a student from an account, click % next to the student to delete.
7. Click Save to save the changes.

If the student was successfully deleted from the account, his name no longer appears in the
Students list on the left side of every page.

8. Click Cancel not to add or delete a student.

How to Add or Update an E-Mail Address

If the parent wants to receive alert notices by e-mail, he must provide an e-mail address. His
current e-mail address is displayed under Email Address, if he previously entered it. The
parent can add or update his e-mail address at any time.

1. Nextto Email Address, click Change.
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My Account

This page allows you to review and change your account settings.

Hint Question

Question: What was the name of your first pet?

Answer:  answer

Password

Password: =
Students

Student Name

GAGE D. AAMODT

STEVEM A,
DARROW

ELIZABETH A.
PARKER

JESSICA 5. VIALE
TYLER J. WIELAND

Email Address

Email Address: Marcia.shelton@esc20.

Associated
Users.

Jshelton
Mshelton
Dshelton

Mshelton

Mshelton

Dshelton
Mshelton
Mshelton

Last Login

2N 221 PM
2/B/11 B:20 AM
212111 3:40 PM

2/B/11 B:20 AM

2/8/11 B:20 AM
272111 3:40 PM
2/8/11 B:20 AM
2/8/11 B:20 AM.

Available languages:

English Espariol

In the Email Address field, the parent types a current e-mail address and clicks Save.

¢ If the data was entered incorrectly, a red message is displayed to the right of the field.
The e-mail address must be in a valid format (e.g., someone@example.net) to continue.

¢ If the data was entered correctly, the new e-mail address is displayed under Email
Address.

The parent can click Cancel not to change the e-mail address.
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External Links

The External Links page displays links for up to three external Web sites. The page can only be
accessed from the menu if the district has provided at least one external link and is running

Windows Server 2003 or earlier. This page is not currently available for districts running
Windows Server 2008.

To access the External Links page, click Links on the menu at the top of any page.

External Links

CScope

Cu
SCOPE"

rriculum management system

Available languages:  English  Espaiiol

How to Access External Links

Click the link to open the Web site. If a graphic is provided, you can click the graphic or the link.
The Web site opens in a new browser window.
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Error Handling

In many cases, application errors that cause error messages are corrected quickly. Often if the
parent waits for a while and then returns to “Connect, the system will work properly.

If an error is caused by invalid data that he has entered, a message on the page prompts him to
correct the entry. Once he corrects the error, he can continue.

The following types of errors may be generated in the *Connect application:

e Unexpected error: This error is due to some exception that has been generated by the
application. If the parent loses his session, he is returned to the Login page or the current
page. The application logs the exception information.

o Database communication error: This error occurs if the application is unable to
communicate with the “Connect database. Usually, this is a very brief issue. Wait a few
minutes, and then try the action again. The error is logged in the event log.

e Session loss error: This error occurs if the session has been cleared because the
application was reset. If the parent loses his session, he is returned to the Login page. If this
occurs, the parent should wait a few minutes and then log on again. The error is logged in
the event log.

o Configuration error: This error occurs if there is an error in the web.config file or service
environment. The error is logged in the event log when starting the application.

If an error persists, contact the system administrator at the e-mail address displayed on the
error page. Be sure to provide the following:

e The error message, including the code that is displayed below the error message

e The action that the parent attempted when the error occurred

Texas Computer Cooperative 37



YConnect February 2011

38 Texas Computer Cooperative



February 2011 YConnect

Appendix 1 - Calculating Averages

To calculate a student’s cycle average for a course, the parent must know the weighting type
used for the course (Percentage, Point, or Multiplier). The weighting type is displayed on the
Cycle Grades page. Click the cycle average to see the detail view for the course.

¢ If the weighting type is percent-based, the category weights show % (e.g., 90%).

¢ If the weighting type is point-based, each assignment grade displays the earned points and
total points (e.g., 9/10).

o If the weighting type is multiplier-based, the category weights show X (e.g., 2x).

The parent should perform the calculations for the appropriate weighting type for the course.

Percent-based

If the course uses percent-based weighting, the teacher assigns a percentage to each
assignment category. Examples of assignment categories are homework, tests, labs, quizzes,
etc. The percentages for all categories must total 100%.

Formula for percent-based:

1. For each category, take the sum of all points earned for all assignments.
Points Earned 1 + Points Earned 2 + Points Earned 3 = Total Points Earned
For example:

The Homework category has three assignments. The student earned a 70/100, 80/100, and
90/95 for those assignments.

(70 + 80 + 90) = 240

The Test category has two tests. The student earned a 45/50 and 100/100 for those tests.
(45 + 100) = 145

The Cycle Exam category has no grades yet.

Extra credit:

If the student has extra credit points, include the extra credit (EC) points in the Total Points
Earned.

(Points Earned 1 + Points Earned 2 + Points Earned 3 + EC) = Total Points Earned

Texas Computer Cooperative 39



YConnect February 2011

For example:

The Homework category has three assignments. The student earned a 70/100, 80/100, and
90/95 for those assignments. He also has 10 points of extra credit.

(70 + 80 + 90 + 10) = 250

2. For each category, take the sum of all possible points for all assignments.
Possible Points 1 + Possible Points 2 + Possible Points 3 = Total Possible Points
Note: Some teachers may have total possible points for an assignment that are not 100
(e.g., 90/95).
For example:
The Homework category has three assignments. The student earned a 70/100, 80/100, and
90/95 for those assignments.
(100 + 100 + 95) = 295
The student’s Total Possible Points for the Homework category is 295.
The Test category has two tests. The student earned a 45/50 and 100/100 for those tests.
(50 + 100) = 150
The student’s Total Possible Points for the Test category is 150.
3. For each category, divide the Total Points Earned by the Total Possible Points.
Total Points Earned / Total Possible Points = Category Average
For example:
The student’s Total Points Earned for the Homework category is 240. The student’s Total
Possible Points for homework is 295.
240/295=81.4
The student’s Homework Category Average is 81.4.
The student’s Total Points Earned for the Test category is 145. The student’s Total Possible
Points for the Test category is 150.
145/ 150 = 96.7
The student’s Test Category Average is 96.7.
4. For each category, multiply the Category Average by the Category Weight.
Category Average x Category Weight = Category Value
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For example:

The weight for the Homework category is 50%.

81.4 x 50% = 40.7

The weight for the Test category is 40%.

96.7 x 40% = 38.7

The weight for the Cycle Exam category is 10%, but there is no category average.
5. Take the sum of all Category Values.

Category Value 1 + Category Value 2 + Category Value 3 = Total

For example:

Add the category values for the Homework and Test categories. There is no category value
for the Cycle Exam category.

40.7 +38.7=79.4

6. Divide the Total by the sum of the weights for the categories that have grades, and then
multiply by 100.

(Total / 100) x 100 = Average (if all categories have grades)
(Total / Cat Sum) x 100 = Average (if some categories do not yet have grades)
For example:

The sum of the weights of the Homework category and Test category is 90. The Cycle Exam
category is omitted from the sum because it does not have grades.

The student’s Total is 79.4.
(79.4/90) x 100 = 88.2

The student’s average is 88.
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Point-based

If the course uses point-based weighting, the teacher assigns point values for each assignment
category. Examples of assignment categories are homework, tests, labs, quizzes, etc. The point
values must equal the total number of points for the cycle. The calculation is based on the total
points, not weighting.

Formula for point-based:

1. For each category, take the sum of points earned on all assignments.
Points 1 + Points 2 + Points 3 = Category Points
For example:
The Homework category has three assignments, each worth 50 points. The student earned
a 40, 45, and 50 for those assignments.
40 + 45+ 50=135
The Test category has two tests, each worth 50 points. The student earned a 40 and 50 for
those tests.
40 +50=90
Extra credit:
If the student has an extra credit assignment, add the points for the extra credit (EC)
assignment to the Category Points.
Category Points + EC = new Category Points
For example:
The student’s Homework Category Points is 135. The student was awarded 5 points for a
homework extra credit assignment.
135+5=140
2. Take the sum of the points earned in all categories.
Category 1 Points + Category 2 Points + Category 3 Points = Total Points
For example:
Add the points for the Homework category and the Test category.
135 + 90 = 225
3. Divide the Total Points by the Total Possible Points, and multiply by 100.
(Total Points / Total Possible Points) x 100 = Average
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For example:

The student’s total points is 225. The total possible points is 250.

(225 / 250) x 100 = 90

The student’s average is 90.

Multiplier-based

If the course uses multiplier-based weighting, the teacher assigns a multiplier number (between
1-9) for each category. For multipliers greater than one, the individual assignment grades are
counted multiple times. Multiplier-based weighting is often used in elementary schools.

Formula for multiplier-based:

1. Calculate the category actual value:

For each category, add the sum of the points earned for each assignment:

Points Assignment 1 + Points Assignment 2 + Points Assignment 3 = Actual Category
Points

For example:

The Homework category has three assignments, each worth 100 points. The student
earned a 70, 80, and 90 for those assignments.

70 + 80 + 90 = 240

The Test category has two tests, each worth 100 points. The student earned a 90 and
100 for those tests.

90 + 100 =190
Extra credit:

If the student has an extra credit assignment, add the points for the extra credit (EC)
assignment to the Actual Category Points.

Actual Category Points + EC = new Actual Category Points
For example:

The student’s Homework Actual Category Points is 240. The student was awarded 5
points for a homework extra credit assignment.

240 + 5 =245
For each category, multiply the Actual Category Points by the multiplier value.

Actual Category Points x M = Actual Category Value, where M is the multiplier value
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For example:

The multiplier for the Homework category is 2.

240 x 2 =480

The multiplier for the Test category is 1.

190 x 1 =190

Add the sum of the actual category values for all categories.

Actual Category Value + Actual Category Value = Actual Value Total
For example:

Add the actual values for the Homework category and the Test category.

480 + 190 = 670

2. Calculate the category possible value:

For each category, add the sum of the possible points for each assignment:

Possible Points Assignment 1 + Possible Points Assignment 2 + Possible Points
Assignment 3 = Possible Category Points

For example:

The Homework category has three assignments, each worth 100 points.

100 + 100 + 100 = 300

The Test category has two assignments, each worth 100 points.

100 + 100 = 200

For each category, multiply the Possible Category Points by the multiplier value:
Possible Category Points x M = Possible Category Value, where M is the multiplier value
For example:

The multiplier for the Homework category is 2.

300 x 2 = 600

The multiplier for the Test category is 1.

200 x 1 =200

44
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¢ Add the sum of the possible category values for all categories.
Possible Category Value + Possible Category Value = Actual Value Total
For example:
Add the possible values for the Homework category and the Test category.
600 + 200 = 800
3. Calculate the average.
Divide the actual category value by the possible category value, and then multiply by 100.
(Actual Value Total / Possible Value) x 100 = Average
For example:
The student’s value for actual points earned is 670. The value for possible points is 800.
(670/800) x 100 = 83.7

The student’s average is 84.

Transfer Students

If a student transfers into the course during a cycle, the following calculations are used to
determine his working cycle average:

1. For the transfer grade, multiply the Transfer Average by the Transfer Weight.
Transfer Average x Transfer Weight = Transfer Value
For example:
The student’s Transfer Average is 74.
The student’s Transfer Weight is 55%.
74 x 55% = 40.7
The student’s Transfer Value is 40.7.

2. Calculate the average of the student’s assignment grades (for the remainder of the cycle)
using the steps described above under Percent-based, Point-based, or Multiplier-based.

For example:

The percent-based example above shows a Working Cycle Average of 87.

Texas Computer Cooperative 45



YConnect February 2011

3. Calculate the weight for the Working Cycle Average.
100% - Transfer Weight = Working Cycle Average Weight
For example:

The student’s Transfer Weight is 55%.
100% - 55% = 45%
The student’s Working Cycle Average Weight is 45%.

4. Calculate the Working Cycle Average Value.

Working Cycle Average x Working Cycle Average Weight = Working Cycle Average Value
For example:

The student’s Working Cycle Average is 87.

The student’s Working Cycle Average Weight is 45%.

87 x 45% = 39.15

The student’s Working Cycle Average Value is 39.15.

5. Take the sum of the Transfer Value and the Working Cycle Average Value.
Transfer Value + Working Cycle Average Value = Actual Working Cycle Average
For example:

The student’s Transfer Value is 40.7.
The student’s Working Cycle Average Value is 39.5.
40.7 + 39.5=80.2
The student’s Actual Working Cycle Average is 80.
If a student transferred from a course that posts letter grades to a course that posts numeric

grades and a letter grade is entered for his transfer average, the grade conversion table is used
to determine the numeric value.

Dropped Assignments

For all weighting types, the teacher can specify a number of grades to drop for each category
(e.g., drop the lowest two grades). If the teacher specified a number of grades to drop, the
dropped grades are figured in when calculating the total points earned.
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Notes:

e |If the number of grades entered is greater than the number of grades to drop, the lowest X
grades are dropped, where X is the specified number to drop for that category.

¢ If the number of grades to drop is greater than or equal to the number of grades entered, no
grades are dropped.

Warning: If all assignments in a category do not have the same total points value, the
calculations for dropping a specified number of assignments for the category may result in an
average that is different than expected. If the total points value varies, the grade with the lowest
number of points may not necessarily be the lowest grade.

Rounding Numbers

When calculating a student’s cycle average, the parent should be aware of the following details:

e Assignment grades are always whole numbers (i.e., no decimals).

e When a category average is displayed on a student’s Cycle Grades page or IPR, it is
rounded to the nearest whole number. If the number to the right of the decimal is 5 or
greater, the displayed grade is rounded up. If the number to the right of the decimal is less
than 5, the displayed grade is rounded down.

For example, if the student’s category average is 89.5, the IPR and Cycle Grades page will
display 90 for the category average. If the student’s category average is 90.49, the IPR and
Cycle Grades page will display 90 for the category average.

e When calculating a student’s cycle average, the category average is not rounded. The
program uses the entire unrounded number (i.e., 32-bit precision) to calculate the cycle
average.

Warning: If you use the rounded category average to calculate a student’s cycle average,
you may get a different average than the average produced by the program, since the
program does not use the rounded category average.

e Once the cycle average is calculated, it is rounded to the nearest whole number. The cycle
average is always displayed as a whole number.

¢ When the semester average is calculated, the rounded cycle averages are used. The
semester average is rounded to the nearest whole number. The semester average is always
displayed as a whole number.

Missing and Incomplete Grades

When calculating a student’s average, the parent should be aware of the following details:

¢ If a student has an assignment grade of M (missing), the grade is calculated as a zero. A
missing grade can be dropped, if applicable.
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¢ If a student has an assignment grade of | (incomplete), no averages are calculated, and an |
is displayed in place of the average. The grade remains as an | until a grade is entered for
the assignment.
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Appendix 2 - System Requirements

PC Operating System

The recommended operating system is Microsoft Windows 2000 (current service pack),
Microsoft Windows XP (Service Pack 2), or Microsoft Windows Vista.

Browser Setup

The minimum browser for “Connect is Internet Explorer 6.0 or later. *Connect will also work
with Mozilla Firefox 1.5 or later for Windows 2000, Windows XP, or Windows Vista. Mac OS X
users should use Firefox or Safari. Please check your browser settings to ensure that your
browser is set up to accommodate the *Connect requirements.

Note: Some antivirus software blocks cookies and pop-up windows. In addition to the
instructions below, check your antivirus software to ensure that it is not blocking cookies or pop-
up windows from *Connect.

Windows Internet Explorer

To add "Connect to the trusted sites:

Adding the “Connect Web site to the trusted sites means that you trust *Connect to use
cookies. The use of cookies is required for proper operation of *Connect.

1. Inthe browser, from the Tools menu, select Internet Options. The Internet Options dialog
box is displayed.

2. From the Internet Options dialog box, click Security.
3. Under Select a zone to view or change security settings, click Trusted sites.
4. Click Sites. The Trusted sites dialog box is displayed.

5. Under Add this website to the zone, type the exact Web site address that you use to
access *Connect.

Note: If the Web site address begins with https, then select Require server verification

(https:) for all sites in this zone. If the Web site address does not begin with https, then

ensure that Require server verification (https:) for all sites in this zone is not selected.
6. Click Add. The Web site will appear under Websites.

7. To close the Trusted sites dialog box, click Close.

8. To close the Internet Options dialog box, click OK.
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To disable the pop-up blocker for *Connect:

%Connect occasionally uses pop-up windows to display information. The pop-up blocker must
be disabled for the “Connect Web site for proper operation of *Connect.

1. Inthe browser, from the Tools menu, select Internet Options. The Internet Options dialog
box is displayed.

2. From the Internet Options dialog box, click Privacy. If Turn on Pop-up Blocker is selected,
then continue.

3. Under Pop-up Blocker, click Settings. The Pop-up Blocker Settings dialog box is
displayed.

4. Under Address of website to allow, type the exact Web site address that you use to
access *Connect.

5. Click Add. The Web site will appear under Allowed sites.
6. To close the Pop-up Blocker Settings dialog box, click Close.

7. To close the Internet Options dialog box, click OK.

Mozilla Firefox
For proper operation of *Connect when using Mozilla Firefox, the use of cookies is required.

The pop-up blocker must be disabled for the *Connect Web site, and JavaScript must be
enabled for the “Connect Web site.

To enable cookies for *Connect:

1. Inthe browser, from the Tools menu, select Options. The Options dialog box is displayed.
2. From the Options dialog box, click Privacy.

3. Under Cookies, click Exceptions. The Exceptions - Cookies dialog box is displayed.

4. Under Address of web site, type the exact Web site address that you use to access
“Connect.

5. Click Allow. The Web site will appear under Sites, and the Status will be set to Allow.
6. To close the Exceptions - Cookies dialog box, click Close.

7. To close the Options dialog box, click OK.

To enable pop-up windows for *Connect:
1. Inthe browser, from the Tools menu, select Options. The Options dialog box is displayed.

2. From the Options dialog box, click Content.
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Next to Block pop-up windows, click Exceptions. The Allowed Sites - Popups dialog box
is displayed.

Under Address of web site, type the exact Web site address that you use to access
%Connect.

Click Allow. The Web site will appear under Sites, and the Status will be set to Allow.
To close the Allowed Sites - Popups dialog box, click Close.

To close the Options dialog box, click OK.

To enable JavaScript for *Connect:

1.

2.

3.

4.

In the browser, from the Tools menu, select Options. The Options dialog box is displayed.
From the Options dialog box, click Content.
Ensure that Enable JavaScript is selected.

To close the Options dialog box, click OK.

Safari for Mac OS X

To enable cookies for *Connect:

The use of cookies is required for proper operation of *Connect.

1.

2.

3.

4.

In the browser, from the menu bar, select Safari, and then select Preferences. The
Preferences dialog box is displayed.

In the Preferences dialog box, select Security.
Next to Accept Cookies, select Only from sites | visit.

Close the Preferences dialog box.

To enable JavaScript for *Connect:

JavaScript must be enabled for the *Connect Web site for proper operation of *Connect.

1.

In the browser, from the menu bar, select Safari, and then select Preferences. The
Preferences dialog box is displayed.

In the Preferences dialog box, select Security.
Next to Web Content, ensure that Enable JavaScript is selected.

Close the Preferences dialog box.
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